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The International Facility Management Association’s
(IFMA) FM Research and Benchmarking Institute (RBI)

is preparing the Operations and Maintenance (O&M)
Benchmarking Report in Europe. With tangible data
ready for immediate application, this report is the go-to
resource for facility management professionals.

WE NEED YOU! IFMA is specifically seeking participants
from Europe’s IFMA members and non-members.

Designed for Facility Managers or staff that oversee
key operations and maintenance tasks, this detailed
survey will help set benchmarks for the coming years.
Start preparing today by gathering your most recent
annual FM spend data and budget details.

The survey was shared 13 January 2021. IFMA members
will receive a individual survey link. All nonmembers can
participate as well. Please share this link with all those
who would be interested: http://bit.ly/35DCBNH

Should you have any questions about the
O&M survey or IFMA's RBI, contact:

Nickalos A. Rocha, MPA
Director of Research and Operations

Nickalos.Rocha@ifma.org
(713)-993-7633 (0)
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Key Benefits for You

of_«‘?{’o Access to the latest data on operations
w8 cost by facility use, sector, & location

Understand maintenance staffing size
benchmarks (FTESs)

Make the case for better workspace
utilization in your facility

Compare total facility costs
(maintenance, housekeeping, utilities
and sustainability) with your peers

All participants receive a FREE copy of
the final report
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ABOUT IFMA

The International Facility Management Association
(IFMA) is the premier global professional
association for the facility management industry.
With over 23,000 members in 110 countries, we're
seeking to advance the professional discipline of
FM worldwide through professional development
& credentialing programs, industry-leading
research, global educational events & conferences
and more! Learn more at IFMA.org.
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